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Light Armour believes in 

protecting your 

information.  

With this in mind, we have 

adopted this Privacy Policy, 

which describes the 

information we may collect 

when you use our Website. 

By using the Services, you 

consent to the collection, 

use and disclosure of your 

personal information as 

described in this Privacy 

Policy. If you do not agree 

to this Privacy Policy, then 

please do not use our 

Services. 

 

PERSONAL INFORMATION 

Personal information is information or an opinion that identifies you or that will enable 

your identity to be reasonably ascertained (including your name and contact details 

such as your residential or postal address, email address, or your telephone number). 

 

Please note that any information which cannot be reasonably linked to your identity 

(e.g. IP address, browser information, favourite websites) does not constitute personal 

information and is not regulated by the Privacy Act. 

 

Light Armour collects information about you and its other customers using the Services 

and the information collected may vary depending on your particular interaction with 

Light Armour, but will be limited to the information necessary to record and manage 

Light Armour 's interaction with you or as permitted or required by law. 

 

The personal information that Light Armour collects is primarily related to its provision 

of the Services and by providing such personal information, you consent to your 

personal information being collected, stored, used and disclosed in accordance with 

this Privacy Policy. 

 

INFORMATION COLLECTION 

 

1. Information You Provide to Us.  

We only collect personal information from you when you provide it to us, such as when 

you:  

(a) place an order;  

(b) complete a survey or product review;  

(c) participate in one of our promotions; or  

(d) contact us.  
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The personal information we collect from you may include your name, age, mailing 

address, daytime telephone number, mobile phone number, e-mail address, and 

payment information. If you use a third party login to register or otherwise link to us, 

we may receive certain information about you from the third party (such as a social 

network) and privacy settings on that third party service. 

 

The provision of your personal information is entirely voluntary and you are entirely 

free to decide whether or not to give your personal information to us. However, you 

acknowledge and agree that if you do not provide sufficient or adequate information to 

us, we may not be able to provide you with a full range of Services or may not be able 

to fully assist you with your enquiry. 

 

2. Information We Automatically Collect.  

We may use cookies, web beacons, pixel tags, log files, or other technologies to 

automatically collect certain information when you use our Website or App, or interact 

with our emails or advertisements on our Website, our App, or other websites. A cookie 

is a small data file that is sent to your browser from a web server and stored on your 

computer's hard drive. Please note that our cookies do not store or collect any personal 

information about you nor do they personally identify you (though they do identify a 

user's browser). We may automatically collect information such as your IP address, 

geolocation data, unique user ID, mobile phone model, operating system, and carrier, 

and Internet Service Provider. We also may collect information about your use of our 

Services, such as the time you spend using the Website or App, the number of times 

you return, whether you click-through, open, or forward links, emails, and 

advertisements and other Service usage data. 

 

These technologies, such as cookies, web beacons, pixel tags, log files, allow us to keep 

track of your order as you shop on our Website or App, recognise users when they visit, 

and provide customers with information and advertising that is more relevant to them. 

If you order from us, we may use cookies or other technologies to monitor and 

maintain information about how you use our Services and what you buy. If you do not 

buy from us, we may monitor and maintain information about your use in order to 

improve your shopping experience and provide you with more relevant content and 

advertising. 

 

3. Tracking Options. 

 Most browsers are set to accept cookies automatically. However, you may adjust your 

browser settings to limit certain tracking or to decline cookies, but by doing so, you 

may not be able to use certain features on the Services or take full advantage of our 

offerings. Even without a cookie, you can still take advantage of most of the features of 

our Website, including making a purchase. 
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Strictly Necessary Cookies 

 

These cookies are necessary for the website to function and cannot be switched off in 

our systems. They are usually only set in response to actions made by you which 

amount to a request for services, such as setting your privacy preferences, logging in or 

filling in forms. 

 

You can set your browser to block or alert you about these cookies, but some parts of 

the site will not then work. These cookies do not store any personally identifiable 

information. 

 

Cookies used 

Cookie name Duration Purpose 

ForceFlashSite Session 

When viewing a mobile site (old mobile under 

m.domain.com) it will force the server to display the 

non-mobile version and avoid redirecting to the mobile 

site 

hs Session Security 

smSession 

Persistent (Two 

days or two 

weeks) 

Identifies logged in site members 

XSRF-TOKEN Session Security 

 

 

 

Functional Cookies 

 

These cookies enable the website to provide enhanced functionality and 

personalisation. They may be set by us or by third party providers whose services we 

have added to our pages. 

 

If you do not allow these cookies then some or all of these services may not function 

properly. 

 

Functionality 
  

Cookie name Duration Purpose 

svSession 
Persistent (Two 

years) 

Identifies unique visitors and tracks a visitor’s sessions 

on a site 

RequestID 
Session (20 

seconds) 

Tracks visitor behaviour and measures site 

performance 

SSR-caching Session Indicates how a site was rendered. 

smSession 
Persistent (Two 

weeks) 
Identifies logged in site members 
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1. Third Party Service Providers.  

We may use third party service providers to provide you with more relevant online 

advertising based on your activities on our Website and third party sites. On our 

website we use the services of CloudFlare, Poll AnyApp, Google, GStatic, NR Data, 

Powr.IO and Wix for analysing aggregated non-personalised data. Light Armour will not 

(and will not allow any third party to) use these services to track or collect or otherwise 

process any personal information of users of its Website. For certain service providers, 

such as social media platforms, and on your mobile device, you can adjust your privacy 

and advertising settings to limit your tracking for advertising or control whether you 

receive more relevant advertising. 

 

We will not identify users or facilitate the merging of personal information with non-

personal information collected through any Google advertising product or feature 

unless we have your explicit notice and your prior affirmative (i.e., opt-in) consent to 

that identification or merger. Irrespective of your consent, we will not attempt to 

disaggregate data that Google reports in aggregate. 

 

1. Combination of Information.  

We may also combine the information we receive from and about you, including the 

information you provide to us on one of the Services, information we automatically 

collect (as explained above), and information provided or collected offline when you 

shop in our Stores. 

 

 

INFORMATION USE 

We may use the personal information we collect from and about you for the following 

purposes: 

1. To process your orders, contact you concerning the status of an order, answer 

any of your questions, or otherwise contact and communicate with you; 

2. To provide you with a quick and simple checkout experience (if you choose to 

register on our Website or App); 

3. To allow you to participate in promotions; 

4. To help us learn more about our Website visitors, App users and customers and 

to improve their shopping experience and our business; 

5. To address problems with the Service, our business or our products and services 

and to protect the security of the Website and our business; 

6. For payment processing and authorisation, fraud protection and credit risk 

reduction, website evaluation and data analysis, and distributing marketing and 

promotional material; 

7. To comply with the law, to respond to governmental inquiries or requests, to 

enforce our policies, or to protect our or others' rights, property, or safety; 

8. Otherwise, as described to you at the point of collection. 
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INFORMATION DISCLOSURE 

We may disclose the information we collect from and about you as follows: 

1. Amongst Light Armour ONLY (Australia) 

2. To our service providers, if the disclosure will enable them to perform a business, 

professional, or technical support function for us. Our service providers will be under 

strict obligations of confidentiality and will be subject to the Australian privacy laws, 

including the Privacy Act; 

3. To carefully-selected third party partners, 

4. Otherwise, with your consent. 

 

Any personal information or content that you voluntarily upload or submit for public 

posting to the Service becomes publicly available and can be collected and used by 

others. It is a violation of the Service's Terms & Conditions for you to post any content 

that requests personal information from others on the Service. 

As with any business, it is possible that as our business develops, we might sell or buy 

online stores or other assets. In such transactions, information about customers often is 

among the transferred assets. Accordingly, in the unlikely event that our company or 

substantially all of our assets are acquired by a third party, such information may be 

one of the transferred assets. Should such a sale or transfer occur, we will use 

reasonable efforts to try to require that the transferee use personal information 

provided through the Services in a manner that is consistent with this Privacy Policy. 

We may share aggregate, de-identified information about Website users with third 

parties. 

 

USE OF COOKIES 

We may use cookies and other technologies like them to make our Website better. You 

can read about our use of cookies and how to limit or decline them in the Section on 

"Information Collection" and specifically paragraph "2. Information We 

Automatically Collect" and paragraph "3. Tracking Options". 

 

CHANGES TO OUR PRIVACY POLICY 

We may amend this Privacy Policy at any time. If we make any material changes in the 

way we collect, use, and/or share your personal information, we will notify you by 

sending you an e-mail at the last e-mail address that you provided us, and/or by 

prominently posting notice of the changes on the Website or App. Any material 

changes to this Privacy Policy will be effective upon the earlier of thirty (30) calendar 

days following our posting of the notice of changes. 

 

CHILDREN'S PRIVACY 

Light Armour is concerned about the safety of children when they use the internet. We 

do not direct the Website or App to, nor do we knowingly collect any personal 

information from, children under the age of sixteen. We believe that children should 

get their parent's consent before giving out personal information. If you have not yet 

reached the age of 16 years, your parents will have to consent to submit personal 

information to us, including placing an order on the Website. If you are concerned 

about your child's use of www.Light-Armour.com.au we encourage you to use web-
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filtering technology to supervise your child's access to the site. Please see our Terms & 

Conditions for additional information regarding the use of this Service. 

 

SECURITY OF INFORMATION 

Whilst no internet transmission or data storage method can be guaranteed to be 100% 

secure at all times, Light Armour has implemented all reasonable physical, 

administrative and technical security measures to protect against unlawful access, loss, 

misuse or alteration of the information you provide. When we collect data through the 

Website, we encrypt your personal information, including your credit card number, 

when transmitting over the internet using encryption technology Secure Socket Layer 

(SSL) coding, to safeguard your internet transactions. 

 

You are strongly recommended not to send full credit or debit card details in 

unencrypted electronic communications with us. We maintain physical, electronic and 

procedural safeguards in connection with the collection, storage and disclosure of your 

information. Our security procedures mean that we may occasionally request proof of 

identity before we disclose personal information to you. 

 

Light Armour cannot give an absolute assurance that the information you provide will 

be secure at all times and you agree that Light Armour will not be held, and you must 

not hold Light Armour, responsible for unauthorised access to personal information 

where Light Armour has taken reasonable steps to protect and secure that information. 

 

You are responsible for protecting against unauthorised access to your password and 

to your devices including computers and mobile phones. 

 

DESTRUCTION OF OBSOLETE PERSONAL INFORMATION 

Personal information that is obsolete and no longer required will automatically be 

destroyed, except where required for data or statistical analysis purposes. If it is used 

for such purposes, the personal information will be de-identified. 

 

COMPLAINTS 

If you have any concerns about how your personal information has been collected, 

used or disclosed, and you wish to make a complaint about a possible breach of 

applicable privacy laws, you can contact us as set out in the "Questions/Contacting Us" 

section below. 

 

We will investigate your concerns and take any necessary steps to resolve your 

complaint. In so doing, Light Armour may need to contact you if it needs further 

information to investigate your complaint and will advise you of the outcome of the 

investigation as soon as it is completed. Light Armour will endeavour to investigate and 

resolve your complaint within 30 days after receiving your complaint. 

 

If you are not satisfied with the outcome of the investigation, you can contact Light 

Armour to discuss your concerns or you may complain to the Office of the Information 

Commissioner via www.oaic.gov.au 
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QUESTIONS/CONTACTING US 

Should you have any questions regarding this Privacy Policy or our data handling 

practices you may contact us by e-mail at Light-Armour@outlook.com or Facebook 

Links to Other Websites 

 

This Service contains links to other sites, which may have privacy policies that differ 

from our own. We are not responsible for the privacy practices or content of such other 

websites or apps. Accordingly, we recommend that you review the privacy policies 

posted on any external website or app that you access through this Service. The terms 

and conditions herein do not apply to any such external websites or apps. Light Armour 

does not endorse any externally-linked websites or apps, or the information, materials, 

products or services that are contained in or accessible through such external websites 

or apps. Light Armour disclaims all warranties, express or implied, with respect to the 

information, materials, products and services that are contained in or accessible 

through externally-linked websites or apps, including, but not limited to, implied 

warranties of merchantability, fitness for a particular purpose or non-infringement. 

 

You acknowledge and agree that Light Armour is not responsible for the content, 

accuracy, legality, decency, copyright compliance, privacy practices, security or any 

other aspects of any such linked websites or apps and that the access or use of any 

such linked websites or apps is solely at your own risk and you hereby waive any and all 

claims against Light Armour with respect to such externally-linked websites or apps. 


